slavery and human trafficking are not tolerated at any level of our supply chains. We are committed to helping
suppliers remediate certain situations where their treatment of workers has fallen below the minimum standards
that we expect. For example, where excessive hours are being worked or where workers are not being provided with
a rest break. In those circumstances, we would seek to educate and train the supplier and then undertake further
monitoring. We will only walk away from a supplier as a last resort if no improvement has been shown where we
have detected a problem and taken steps to try and get the supplier to meet our minimum standards. However, for
the most serious cases of slavery (such as where workers have had their passports confiscated and are forced to
work for no pay in terrible conditions) we would immediately stop purchasing products from such a supplier. Such
abuses are too serious to tolerate. We appreciate that we hold more power to ensure workers' rights are protected
when we are in a commercial relationship with a supplier but there is a line that if crossed we must step away and
terminate a supply contract. It is a question of degree and we will consider each situation carefully to determine the
most appropriate response.

TRAINING
To ensure a high level of understanding of the risks of modern slavery and human trafficking in our supply chains and
our business, in 2015/2016, our legal team attended training courses such as The ETI UK Base Code and UK Law and
courses on the Modern Slavery Act 2015 which were run by external law firms. Our Head of Health & Safety and
Food Safety has also attended various training courses run by the ETI.

FURTHER STEPS
We intend to take the following further steps to combat modern slavery and human trafficking:
1. We have developed an internal training presentation which will first be given to Technical Managers, Senior
Managers and buyers before being rolled out to all our employees and workers so that everyone will receive
training on modern slavery and human trafficking, how to spot it and who to contact with any concerns;
2. Join the ETI as a Foundation Member;
3. Prepare an Ethical Trading Policy to incorporate the ETI Base Code to be sent to our suppliers and added to our
website;
4. Add our Anti-Slavery and Human Trafficking Policy to our website and ensure it is sent to all our customers,
suppliers, employees and workers and is made available to our contractors;
5. Start to map our supply chains and develop a risk assessment tool to enable us to grade our suppliers into low,
medium or high risk;
6. Improve our Supplier Approval Questionnaire to add further questions about modern slavery and human
trafficking;
7. Carry out physical audits of our suppliers or instruct an independent auditor to audit certain suppliers against key
performance indicators in relation to certain geographical areas or product types that we consider to be high risk
arising out of our risk assessments;
8. Arrange audits of our own business regarding modern slavery, human trafficking and ethical trade in general; and
9. Add terms and conditions to our standard supplier contracts relating to ethical trade.
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